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2007 x . Critical Technology/Solutions 2006 2004 2002
Rank 2 %6 Rank Rank Rank

2 A Wireless technology 5 3 6

4 v Service-oriented architecture 2 - -

6 v Records management / documents management systems 4 7 6

<

Knowledge management 7 5 3

10 A A Internet/Intranet/Web infrastructure 14 8 6

12 v Data warehousing/data mining 6 4 4

14

|

E-Mail 9 5 13

14 A Content management 16 13 1]

18 v Security applications ] 14 13

18 A Workflow 2l 16 12

22 —  Video solutions (distance learning, virtual office) 22 22 24

24 v COTS applications, including ERP, CRM and SCM 16 24 21

26 v Netcentric Computing 22 21 -

28

LINUX and open-source software 28 2 30

30 v Radio frequency identification 26 30 -
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