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Buyers Guide

These apps can help solve your Web site’s problems with user accessibility

Purpose Performs Important features User interface
repairs

Crunchy Technologies Inc.
Arlington, Va.
877-379-9185
www.crunchy.com

Deque Systems Inc.
Fairfax, Va.
877-658-6329
www.deque.com

Hiawatha Island
Software Inc.
(HiSoftware)
Concord, N.H.
888-272-2484
www.hisoftware.com

SSB Technologies Inc.
San Francisco
415-975-8000
www.sshtechnologies.com

UsableNet Inc.

New York
212-965-5388
www.usablenet.com

Watchfire Corp.
Waltham, Mass.
800-282-595I
www.watchfire.com

PageScreamer 4.1
PageScreamer
Central
PageScreamer
for ColdFusion
Studio

PageScreamer
Express

PageScreamer
for FrontPage

PageScreamer
for HomeSite

PageScreamer
Spider 4.1

WinScreamer

RAMP 2.0

RAMP ARC 2.0

RAMP Lite 2.9

AccMonitor

AccMonitor with
AccRepair

AccRepair
Professional

AccRepair 2002
for FrontPage

AccVerify
Professional

AccVerify for
FrontPage

AccVerify SE
for FrontPage

Hi-Caption

AskAlice

InFocus 4.2

Lift for
Dreamweaver
Nielsen Norman
Group Edition
Lift for
Macromedia
Dreamweaver

Lift Machine
Lift for Microsoft
FrontPage

Lift Online
AccessibilityXM
Bobby

(online version)

Bobby
(desktop version)

WebQA

Testing, reporting and repairing
Centralized administration of
testing and reporting
Development testing, reporting
and repairing

Basic testing and reporting on
single Web pages

Development testing, reporting
and repairing

Development testing, reporting
and repairing

Testing, reporting and repairing of
multiple sites on a single server

Development testing and report-
ing for Windows applications

Testing, reporting and repairing
Converting content source files
into PDF and accessible HTML

Testing and reporting on Web
sites

Monitoring, testing and reporting

Monitoring, testing, reporting and
repairing

Testing, reporting and repairing

Testing, reporting and repairing

Testing and reporting

Testing and reporting

Testing and reporting

Captioning for media players

Basic online testing and reporting

on single Web site

Testing, reporting and repairing

Development testing, reporting
and repairing

Development testing, reporting
and repairing

Centralized administration of test-
ing and reporting

Development testing, reporting
and repairing

Monitoring, testing and reporting
Monitoring, testing and reporting
Basic online testing and
reporting on single Web pages

Testing and reporting

Testing and reporting

Desktop application
Server application

ColdFusion plug-in

Online service
FrontPage plug-in
HomeSite plug-in
Server application
Desktop application
Desktop application
(plug-ins available)
Desktop application

Desktop application

Server application

Server application

Desktop application
Desktop application
Desktop application
FrontPage plug-in
FrontPage plug-in
Desktop application
Online service
Desktop application

(plug-ins available)

Dreamweaver plug-in

Dreamweaver plug-in

Server application

FrontPage plug-in

Online service

Server application

Online service

Desktop application

Desktop application

Yes

Yes

Yes

Yes

Yes

No

Requires
AccRepair

Yes

Yes
Yes
Requires

AccRepair

Requires
AccRepair

Requires
AccRepair
Yes

No

Yes

Yes

Yes

Yes, with

desktop app

Yes

No

No

No

No

No

Frame, project and table-correction wizards,
server-side image alerts

Role-based security, sharing of image-control
files

Printable reports, tree view and graphs of
violations
HTML reports, optional direct access from

Web browser bookmarks

Printable reports, tree view and graphs of
violations

Printable reports, tree view and graphs of
violations

Server-side image alerts, customizable
domain list, table-correction wizard

Automatic Voluntary Product Accessibility
Templates (VPATs), XML reports

Table wizards, conversion of server-side
graphics for display on clients, Alt tag repository

Information extraction and consolidation,
separates data from presentation

Extensible rule engine, unlimited spidering,
XML content handling

Unattended crawling, continually updated
summary reports, automatic alerts of violations

Unattended crawling, continually updated
summary reports, automatic alerts of violations

Repair wizard, repair library, spell-check
Shareable repair library, repair wizard, batch

repairs

Open API, automation SDK, Microsoft Office
plug-ins, executive summary reports

Executive summary reports, batch testing
Lacks collaborative and certain other
features of paid version

Supports SAMI and SMIL captioning
standards

E-mailed reports
Central interface for manual checks,
multipage spidering, preview mode

JavaScript analyzer, usability guidelines,
monitoring of work in progress

Customized accessibility guidelines,
monitoring of ongoing work

Executive reports, progress tracking
Customized accessibility guidelines,

monitoring of work in progress

Scheduled maintenance tests, customized
accessibility guidelines, multisite testing

Customized accessibility guidelines and Web
reports

HTML reports with violations highlighted
on Web page

Scans multiple sites

Tests for quality assurance issues such as
broken links and metatags

Windows

Web browser

Windows

Web browser

Windows

Windows

Web browser

Windows

Java

Java

Java

Web browser

Web browser

Windows

Windows

Windows

Windows

Windows

Windows

Web browser

Windows

Mac 0S, Windows

Mac 0S, Windows

Web browser

Windows

Web browser

Web browser

Web browser

Windows

Windows

Solaris,
Windows

Solaris,
Windows

Windows

N/A

Windows
Windows
Solaris,
Windows
Windows
Linux, Solaris,

Windows

Linux, Solaris,
Windows

Linux, Solaris,
Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

N/A

Linux, Mac 0S,

Unix, Windows

Mac 0S,
Windows

Mac 0S,
Windows

N/A

Windows

N/A

Windows

N/A

Windows

Windows

$1,270 GSA
(10 seats)
$15,000 GSA

$35 GSA

Free

$34 GSA
$35 GSA
$3,495 GSA
$1,270 GSA

(10 seats)
$1,722 GSA
(10 seats)
$10,045 GSA
$522 GSA

$1,093 GSA
(starts with
two sites)

$1,933 GSA(starts
with two sites)
$840 GSA

$840 GSA

$418 GSA

$84 GSA

Free

$99 list

Free

$899 GSA

$489 GSA

$266 GSA

$8,900-$44,500 GSA
$266 GSA

$266 per year

GSA

Starts at $9,000
(gov't. discount)
Free

$89

(gov't. discount)

$1,345
(gov't. discount)
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